
Equipment
- PC with ZYWELL NETtool app - ZYWELL printer connect Lan cable - Using same network -

ZYWELL NETtool?

Check the status of printer
- paper end
- cover open
- cut error
- cash open Change name and IP 

of printer
- easy to recognize
  which printer is error.

Automatic pops up 
error warning

What is 
ZYWELL NETtool is an app on computer, it can check the 

ZYWELL receipt printer status.

This app is suitable for who have more than one printer need to control, 
and in food & beverage shop with printer in kitchen. During the 

rush hour, you can easily know the printer has a problem .

Who need this app?



Using Guide Change Name and IP Address

Automatic Pops Up Error Warning

1. Click on the printer you 
    want to change name and
    IP address, and change
    it on the printer info. 

1. When error has occurred
    the message will pop up
    from lower right corner
    automatic.

2. On the main interface
    also can check the printer
    status, when have error
    the status color will change
    from black to red.

2. Change the printer name
    and IP address, click 
    “Setting” and wait until
    the main interface name
    have changed.
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